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ELIZABETH YAKEL

Assistant Professor Telephone: (734) 763 - 3569
University of Michigan FAX: (734) 764 - 2475
School of Information Email: yakel@umich.edu
550 East University, Rm. 301c
Ann Arbor, MI 48109-1092

EDUCATION:

Ph.D., 1997 University of Michigan. School of Information.  Dissertation: 
Recordkeeping in Radiology: The Relationships Between Activities 
and Records in Radiological Processes. 1997 Dissertation Award 
winner from the Association of Library and Information Science
Educators’ (ALISE).

A.M.L.S., 1982 University of Michigan. School of Library & Information Studies.

A.B., 1980 Brown University.

EXPERIENCE:

July 2000 – present University of Michigan.  School of Information.  Assistant 
Professor

Sept. 1997 – April 2000 University of Pittsburgh.  School of Information Sciences, 
Assistant Professor

Sept. 1992 – Aug. 1997 University of Michigan. School of Information, Adjunct 
Lecturer and Graduate Student Instructor

May 1995 – Aug. 1997  University of Michigan. Collaboratory for Research in 
Electronic Work (CREW), Research Assistant, Medical 
Collaboratory Project (NSF Funded)

Sept. 1990 – Aug. 1992 Maryknoll Missioners.  Director, Maryknoll Mission Archives.

Aug. 1989 – Sept. 1990 University of Michigan.  Vatican Archives Project.  Project 
Archivist.

Aug. 1987 – Aug. 1989   Technical Assistance Project, Project Archivist

Aug. 1982 - July 1987 Archdiocese of Detroit, Archivist / Records Manager
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PUBLICATIONS AND PRESENTATIONS:

Books, Book Chapters, Edited Works:

E. Yakel, (2001), “Digital Preservation,” Annual Review of Information Science and 
Technology, v. 35. Martha Williams, ed.

E. Yakel, (Guest Editor) American Archivist 63/2 (Fall 2000), Special Issue on Archival 
Education. 

E. Yakel and R. Lamberski, (eds.) Educational Technology Impact Analysis (ETIA2), 
Case Studies Documenting the Use of Technology in Pennsylvania Education, August 
1999.  Available URL: http://www2.sis.pitt.edu/~etia2/.

F. X. Blouin, L. A. Coombs, E. Yakel, C. Carlen, and K. Gill (eds.), Vatican Archives: An 
Inventory and Guide to Historical Documentation of the Holy See, New York: Oxford 
University Press, 1998.  Winner of the Society of American Archivists, C.W.F. Coker 
Award for Innovative Development in Archival Description, 1999 and selected by Choice
as an Outstanding Academic Book in 1998.

Journal Articles Accepted (Refereed):

E. Yakel, (in press) “Encoded Archival Description: Are Finding Aids Boundary Spanners 
or Barriers for Users?” Journal of Archival Organization.

E. Yakel and Deborah A. Torres, (in press), “AI: Archival Intelligence and User Expertise,” 
American Archivist.

E. Yakel, (in press), “Archival Representation,” Archival Science.

E. Yakel, (2002), “Listening to Users,” Archival Issues (26/2).

E. Yakel, (2001) “The Social Construction of Accountability: Radiologists and Their 
Recordkeeping Practices,” The Information Society 17/4 (October – December).

E. Yakel and C. A. Colligan, (2001) “Public Library Records: Issues of Accountability and 
Access,” Public Library Quarterly. 

R. J. Cox, E. Yakel, D. Wallace, J. Bastian, and J. Marshall, “Educating Archivists in 
Library and Information Science Schools,” Journal of Education for Library and 
Information Science 42/3 (2001): 61-73.

R. J. Cox, E. Yakel, D. Wallace, J. Bastian, and J. Marshall, “Archival Education at the 
Millennium: The Status of Archival Education in North American Library and Information 
Science Schools,” Library Quarterly 71/2 (April 2001).

HTTP://WWW2.SIS.PITT.EDU/~ETIA2/
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Journal Articles Accepted (Refereed, Continued):

E. Yakel, “An Institutional View of Electronic Records Management: Hospitals and 
Teleradiology,” Information Management Journal 35/1 (January 2001).

E. Yakel, “Thinking inside and outside the boxes: Archival Reference Services at the
Millennium,” Archivaria, 49 (2000).

E. Yakel, "The Future of the Past: A Survey of Graduates of Masters-Level Graduate 
Archival Education Programs in the United States," American Archivist 63/2 (Fall/Winter 
2000).

E. Yakel, “Knowledge Management: The Archivist’s and Records Manager’s 
Perspective,” Information Management Journal 34/3 (July 2000): 24-30.

E. Yakel, "Museums, Management, Media, and Memory: Lessons from the Enola Gay 
Exhibit," Libraries and Culture, Spring 2000: 278-301.

E. Yakel, "The Way Things Work: Procedures, Processes, and Organizational Records," 
American Archivist 59/4 (Fall) 1996. Also published as "La Façon Dont Les Chose 
Fonctionnent: Procédures, Traitments et Archives Institutionnelles," La Gazette des 
Archives Nouvelle Serie No. 172/1, 1996.

W. R. Brown, jr. and E. Yakel, "Redefining the Role of College and University Archives 
in the Information Age," American Archivist, 59/3 (Summer) 1996.

E. Yakel, "Managing College Archives without an Archivist," College and Undergraduate 
Libraries 3/1, 1996.

E. Yakel, and L. Bost, "Administrative Use and Users in College and University 
Archives," American Archivist 57/4 (Fall) 1994.

E. Yakel, "The Vatican Archives Project: Automating Access to the Holdings of the 
Vatican Archives," Catholic Archives 14, 1994.

P. J. Wosh and E. Yakel, "Smaller Archives and Professional Development: Some New 
York Stories," (Project Report and Evaluation of the Technical Assistance Project and 
discussion of measuring institutional change), American Archivist 55/3 (Summer) 1992.

E. Yakel, "Pushing MARC AMC to its Limits: The Vatican Archives Project", American 
Archivist 55/1 (Winter) 1992.

E. Yakel, "Institutionalizing an Archives", American Archivist 52/2 (Spring) 1989.
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Journal Articles (in preparation)

E. Yakel and Jihyun Kim, “Midwest State Archives on the Web,” Commissioned by 
Archival Issues

E. Yakel and Jihyun Kim, “EAD Diffusion and Adoption in the Archival Community”

E. Yakel, “The Rise of Core Archival Knowledge? A Citation Analysis of Syllabi”

E. Yakel, Jeannette Bastian, and Jihyun Kim. “Towards the Development of a Core 
Archival Curriculum”

Papers in Conference Proceedings:

E. Yakel “Impact of Internet-based Discovery Tools on Use and Users of Archives,” Proceedings 
of the XXXVI Roundtable on Archives (CITRA) Meeting, November 11-14, 2002, Marseilles, 
France.

E. Yakel and R. Lamberski, “Searching for the Difference Technology Makes,” 
International Conference on Learning with Technology, Philadelphia: March 8-10, 2000.  
Available URL: http://www.temple.edu/iclt/

E. Yakel, S. Cote, T. Finholt, and M. Cohen, "Medicine in the Dark: Obtaining Design 
Requirements for a Medical Collaboratory from Observation of Radiologists at Work," 
CSCW (Computer Supported Cooperative Work) 96: Boston: November 16-20, 1996.

Technical Publications and Manuals:

E. Yakel, Automating Records Services, London: International Records Management 
Trust, 2000.

E. Yakel, Starting an Archives, Metuchen, NJ: SAA / Scarecrow Press, 1994.

Other Publications:

E. Yakel, contributor to “Archivists: Brief 610,” Chronicle Guidance Publications, 
Moravia, NY, 2002.

E. Yakel, "The Archives of the Archdiocese of Detroit," American Catholic Studies 
Newsletter, Spring 1986.

Catholic Archives Newsletter - Editor, January 1986-1992

HTTP://WWW.TEMPLE.EDU/ICLT/
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Book Reviews:

DLib Magazine:

Enhancing the Marketplace of Archival Ideas: A Review of the two journals Archival 
Science: International Journal on Recorded Information and the Journal of Archival 
Organization, April 2003 (9/4).

Archival Science:
Scritti Di Teoria Archivistica Italiana: Rassegna Bibliografica a cura di Isabella Massabò 

Ricci and Marco Carassi.  Rome: Ministero per ibeni e le attivita culturali, Ufficio centrale per i 
beni archivistici, 2000.  (1/2001)

Journal of Education for Library and Information Science:
Martha Cooley, The Archivist, Boston: Little, Brown, 1998.

Telecommunications Electronic Reviews:
Review of Alan Schwartz, Managing Mailing Lists, Sebastopol, CA: O'Reilly, 1998. 

(November 15, 1998 (5/11)
Review of: Mark Smith, Internet Policy Handbook for Libraries, New York: Neal-

Schuman, 1999.  (January 2000 (7/1)
Review of: Ian S. Graham.  HTML Sourcebook Third Edition: A Complete Guide to 

HTML 3.2 and HTML Extensions.  New York: John Wiley & Sons, 1997, In press.
Review of: Technology and Privacy: The New Landscape.  Edited by Philip E. Agre and 
Marc Rothenberg.  Cambridge, MA: MIT Press, 1998, In press. 

American Archivist:
José Saramago, All the Names (Fall / Winter 2001).
Donna Merwick, Death of a Notary, 63/2 (Fall/Winter 2000). 
Luciana Duranti, Diplomatics: New Uses for an Old Science: Lanham, MD: Society of 

American Archivists and Association of Canadian Archivists with Scarecrow Press, 1998 (62/2, 
Fall 1999).

Combined Review of Jed I. Bergman, Managing Change in the Non-Profit Sector: 
Lessons from the Evolution of Five Independent Research Libraries.  San Francisco: Jossey-Bass, 
1996 and Kevin M. Guthrie, The New-York Historical Society: Lessons from One Non-Profit's 
Long Struggle for Survival, San Francisco: Jossey-Bass, 1996 (59/3 (Summer 1996).

Journal of the Society of Archivists (UK), (October 2002)
Review of Institute for Museum and Library Services (IMLS).  A Framework of Guidance 
for Building Good Digital Collections, November 6, 2001.  Available URL: 
http://www.imls.gov/pubs/forumframework.htm
Digital Library Federation (DLF), DLF Endorsement for Framework of Guidance for 
Building Good Digital Collections, n.d. [August 14, 2001].  Available URL: 
http://www.diglib.org/standards/imlsframe.htm
Digital Library Federation, Benchmark for digital reproductions of monographs and 
serials as endorsed by the DLF, Original prepared on July 30, 2001.  Revised on January 
25, 2002. Available URL: http://www.diglib.org/standards/bmarkfin.htm

HTTP://WWW.DIGLIB.ORG/STANDARDS/IMLSFRAME.HTM
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PRESENTATIONS:

Invited Presentations:

 “Impact of Internet-based Discovery Tools on Use and Users of Archives,” Proceedings of the 
XXXVI International Council on Archives Roundtable on Archives (CITRA) Meeting, November 
11-14, 2002, Marseilles, France.

“Current Events and Records Issues,” invited presentation to the Mid-Michigan Chapter of the 
Association of records Managers and Administrators, June 21, 2001.

Archivist’s Workbench Meeting, convened by the Digital Library Federation.  Invited 
presentations: “History of Archival Information Systems and Architecture,” and “Research 
Issues,” February 2002.

Invited presentation: “Rationale and Obstacles in Establishing an In-house Mission Archives,” 
Non-Denominational Mission Archives Conference, Wheaton, IL November 1-3, 2001.

“Knowledge Management,” invited presentation to the Mid-Michigan Chapter of the Association 
of records Managers and Administrators, June 21, 2001.

With R. Lamberski, “Searching for the Differences Technology Makes,” International Conference 
on Learning with Technology (ICLT), March 8-10, 2000, Philadelphia, PA.

Keynote Address: "Thinking Inside and Outside the Boxes: Archival Reference at the 
Close of the 20th Century," Society of Rocky Mountain Archivists Spring Meeting, June 
3-4, 1999, Greeley, CO.

Plenary speaker: "Nature and Future of the Archival Profession," Midwest Archives 
Conference May 1-3, 1997, Chicago, IL.

Invited lectures on Archival Education in the United States, Moscow State University for the 
Humanities, Moscow, Russia, September / October 1994.

Conference Presentations:

“Graduate Archival Education in North America: Is there core knowledge?” Association of 
Canadian Archivists Conference, June 10-14, 2003 Toronto, Canada.

“AI: Archival Intelligence and User Expertise,” paper (co-written with Deborah A. Torres), 
Society of American Archivists Annual Meeting, Birmingham Alabama, August 19-24, 2002.

“Listening to Users,” paper presented at the Midwest Archives Conference, Minneapolis 
Minnesota, May 2-4, 2002.
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Conference Presentations (Continued): 

“EAD Interface Design from the User’s Perspective,” paper presented at the Society of American 
Archivists Annual Meeting, August 31 – September 3, 2000, Denver, Colorado.

“Graduate Level Archival Education: A Status Report,” paper presented at the forum on the 
graduate level archival education Society of American Archivists Annual Meeting, August 31 –
September 3, 2000, Denver, Colorado.

“Strategic Planning for the Pennsylvania State Historical Records Advisory Board (SHRAB),” 
Pennsylvania Historical Association, Pittsburgh, PA, November 5, 1999.

“Archivists as Knowledge Managers,” Society of American Archivists Annual Meeting, 
Pittsburgh, PA, August 25-29, 1999.

"The Future of the Past: A Survey of Graduates of Masters-Level Graduate Archival Education 
Programs in the United States," Working Meeting for Graduate Archival Educators, Pittsburgh 
PA, August 24, 1999. 

"The Role of Knowledge Management in Reference Services," Midwest Archives Conference, 
October 14-16, 1998, Ann Arbor, MI.

"The Social Construction of Accountability: Radiologists and Their Recordkeeping Practices," 
Association of Canadian Archivists, Halifax Nova Scotia, May 1998.

"What’s the Use? Understanding and Measuring Use and Users in Archives," paper presented at 
the Midwest Archives Conference, October 16-18, 1997, St. Louis, MO.

"Appraising the Spirit: Thoughts on Records and Recordkeeping in Religious Institutions," paper 
presented at the Society of American Archivists Annual Meeting, August 28-31, 1997, Chicago, 
IL.

"Archival Education for the Year 2000 and Beyond," paper presented at the Michigan Archival 
Association Conference, June 16-17, 1997, West Bloomfield, MI.

"Medicine in the Dark: Obtaining Design Requirements for a Medical Collaboratory from 
Observations of Radiologists at Work," (co-authors Stéphane Coté, Thomas Finholt, and 
Michael Cohen), paper presented at the Computer Supported Cooperative Work Conference, 
November 16-20, 1996, Boston, MA.

"Papers, Politics, Preservation, and Archival Principles: The Maryknoll Missioners and 
International Archival Collecting," paper presented at the Midwest Archives Conference, Madison 
WI. October 10-12, 1996.

"Understanding the Archival Implications of the Process-Records Connection," paper presented at 
Connections: The Second Great Lakes Information Science Conference, Toronto, Canada. 
October 25-26, 1996.



Yakel Vita - 8

Conference Presentations (Continued): 

"Administering Use and Administrative Use: Looking at an Understudied User Group," paper 
presented at the Society of American Archivists Meeting, Washington, D.C. August 28-
September 3, 1995.

"Spreading the Word: Alternatives for the Administration and Preservation of Religious 
Archives," Midwest Archives Conference, Chicago, IL. May 1992.

"Research Resources for the History of Women Religious," History of Women Religious 
Conference, St. Paul, MN. June 25-28, 1989.

TEACHING:

Courses Taught (UM)

SI 580: Understanding Records and Archives: Principles and Practices
SI 581: Preserving Information (Developed Course) 
SI 629: Access Systems for Archives

Courses Taught (University of Pittsburgh)

Records and Information Resources Management
Archives and Manuscripts Management
Digital Preservation (Developed course) 
Managing Change in Information Environments (Developed Course; Foundations course)
Archival Representation (Developed course)
Doctoral Seminar: Sociometric Research Methods in Archival and Library Science (Developed 
course)

Workshops and Institutes:

Georgia Archives Institute, June 2000 and June 2001.

South Carolina Archives Workshop, Archives Institute in Charleston, S.C. 1996.

New York Metropolitan Reference and Research Library Council (METRO), Workshops on 
Introduction to Archives and Archival Arrangement and Description, 1990-92.

Religious Archives Workshops, Introductory & Advanced Institutes, 1985-89.

Other workshops including: Midwest Archives Conference (Archival Ethics), Michigan Archival 
Association (Introduction to Archives), and Southeastern New York Library Resources Council 
(Arrangement and Description).
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CONSULTING (Selected institutions):

Presbyterian Historical Society, Philadelphia, PA, 2001 
Billy Graham Center Archives, Wheaton, Il, 1997 and 2001
Rodef Shalom Congregation, Pittsburgh, 1999-2000
Carnegie Library of Homestead, Munhall, PA, 1999
ASE Consulting, Pittsburgh, 1999
State of Pennsylvania, State Historical Records Advisory Board (SHRAB) Planning Process, 
1998-99
State of South Carolina, State Historical Records Advisory Board (SHRAB), 1999-2000, 
Consultant analyzing the internal board operations, http://www.state.sc.us/scdah/yakelrpt.htm
Grove City College, Grove City, PA, 1998
Geneva College, Beaver Falls, PA, 2000
Holy Cross Fathers and Brothers, Waltham, MA, 1992

PROFESSIONAL AFFILIATIONS AND ACTIVITIES

Working Meeting For Graduate Archival Educators, August 24, 1999 (Available URL: 
http://www2.sis.pitt.edu/~gaeconf/), Conference coordinator.

Society of American Archivists (SAA)
 Continuing Education Strategic Planning and Guidelines Revision Task Force, 2002 –

2004 (Chair)
 Master of Archival Studies Guidelines Revision Task Force, 1999 – present
 American Archivist, Editorial Board, Member, 1997 – 2004
 Host Committee Member, SAA 63rd Annual Meeting - Pittsburgh, 1999
 Committee on Education and Professional Development, 1995 – 1997

o Chair, 1996-1997
 Council Member, 1992 – 1995

o Executive Committee Member, 1994 – 1995
 Committee on International Archival Affairs, 1990 – 1992

Association for Records Managers and Administrators
 Jury Member to evaluate monographs nominated for the Christine Zanotti Award for 

Excellence in Non-serial Publications, 2001

Association for Computing Machinery (ACM)

Midwest Archives Conference (MAC)
 Conference Chairperson, May 1989

HTTP://WWW.STATE.SC.US/SCDAH/YAKELRPT.HTM
HTTP://WWW2.SIS.PITT.EDU/~GAECONF/


Yakel Vita - 10

AWARDS AND FELLOWSHIPS:

Association of Library and Information Science Educators’ (ALISE), Research Grant 
Award, 2003

University of Pittsburgh, Central Development Research Fund Award for a pilot study entitled, 
“User Needs and User Evaluation of Access to Primary Resources on the Internet Using Encoded 
Archival Description (EAD)” July 1999 – June 2001.

Elected a Fellow of the Society of American Archivists, August 1999

Society of American Archivists, C.F.W. Coker Award for Innovative Development in Archival 
Description for Vatican Archives: An Inventory and Guide to the Historical Records of the Holy 
See, 1999

Association of Library and Information Science Educators (ALISE), Doctoral Students' 
Dissertation Competition Winner, 1998

Blue Cross Blue Shield Foundation of Michigan, Student Award Program Grant, 1996-97

Research Fellowship for the Study of Modern Archives, Bentley Historical Library, University of 
Michigan, 1994

Regent's Fellowship, University of Michigan, School of Information, 1992 - 1995

Sister M. Claude Lane Award, presented jointly by the Society of American Archivists and the 
Society of Southwest Archivists, September 1991



Yakel Vita - 11


